
Wouldn’t it be nice if your health plan was easy to use, access and understand? Your new consumer-driven health plan (CDHP) 
gives you everything you need in a single, simple plan with just one debit card, website, phone number and mobile app. 

Get real-time alerts for your spending account 

Want to know if your balance is low, when you get a deposit or if an 
account statement is available? Sign up for email or text message alerts 
at anthem.com/ca so you’ll know as soon as possible about changes to 
your spending account. 
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1. One debit card for all of your accounts. So it’s easy to pay your out-of-pocket 
expenses for care. 

2. One website for your benefits and spending account. You can: 

 Check your spending account balance. 

 Look for doctors, hospitals, facilities and 
other health care professionals. 

 Review your claims and find out if you owe anything 
for care and pay your balance online. 

 See your benefit information, including copays and deductible. 

 Estimate the cost of care before you see a doctor. 

3. One mobile app to download and use when you’re on the go. With the Sydney 
mobile app, you can: 

 See all of your account and claims information. 

 Take a photo of a receipt and upload it for reimbursement. 

 Manage and send payments from your spending account. 

 Find care wherever you are, 24/7. 

4. One customer service phone number to call if you have questions about your 
plan or account. 

Four reasons you’ll love your new CDHP. You’ll have just: 

 

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 

One number. One website. One app. 
Your new CDHP makes it so easy to access your benefits and spending account. 

http://anthem.com/ca

