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MEMBER PORTAL LANDING PAGE
SIGN UP, SIGN IN, OR DOWNLOAD THE APP
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To register, click
Sign Me Up
under SimplePay
Health - Main

First time? Start here to register!

SimplePay Health - Main - Already registered?

LOGIN HERE

SimplePay Health -
Bon Secours Mercy Health

} GET IT ON j r
® Google Play



SIGN UP STEP 1

Aready a member?
nnnnnn

Member enters information to be
found in the system.

Support link on the bottom is
Virgin Pulse support.




SIGN UP STEP 2

Member enters additional information
including email, password, and phone
numbers.

Account is created and member is
automatically brought to platform
landing page.




SIGN UP STEP 3

Agree to privacy
agreements, Virgin Pulse
membership terms and
conditions, and SimplePay
Health terms and
conditions (same as at
open enrollment)

Protecting Your Data & Privacy

You're important to us — and so is your data. After all, health and wellness
information is personal and should be kept private. No ifs, ands, or buts about it.
That's why we've taken big steps to make sure your information is safe and sound.
Always.

¥4 | have read and agree to the Member Privacy
Notice

W4 | have read and agree to the Membership
Agreement

W4 | have read and agree to the GINA / PHI

Notice
CONTINUE




MOBILE REGISTRATION EXPERIENCE

Cancel

Virgin Pulse
ﬁéf“%g Health & Fitness OPEN SimplePay Health - Bon Secours Mercy Health

1. 8.8. 8.8
SimplePay Health

Download the app from the App
Store or Google Play

m Create Account

Start by entering the first 2-3 letters of Sea rch fo r Sponsor -

your sponsor organization's name.

PASSWORD (%

Create Account | Forgot Password?

ssimple” Your sponsor is SimplePay Health

This is usually your, or a family member’s,
employer or health plan.

Forgot Username?




MOBILE REGISTRATION EXPERIENCE
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Let's make sure you're eligible to join.

First Name

Tara

Last Name

Cui

Date of Birth

Jan 2, 1982

Sex

Female

Country

United States

State of Residence

Massachusetts
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Protecting Your Data & Privacy

You're important to us —and so is your data.
After all, health and wellness information

is personal and should be kept private.

No ifs, ands, or buts about it. That’s why
we've taken big steps to make sure your
information is safe and sound. Always.

Data Consent
Virgin Pulse Member Consent

The Virgin Pulse program (the "Pregram”) s a voluntary employee
health program that encourages healthy lifestyle changes. The
Program is offered on behalf of your employer, your spouse’s
employer or other sponsoring organization (the “Program Sponsor”)
by Virgin Pulse, Inc., a corporation organized under the laws of the
State of Delaware, headquartered at 75 Fountain Street, Providence,
Rhode Island, 02902 ("Virgin Pulse”, "Us", "We" or "Our").

Virgin Pulse servers are located in the United States of America. To
offer the Virgin Pulse Program, Virgin Pulse collects, processes and
uses the Persenal Information that you actively input as you use the
Program. If you choose to share it, the information that Virgin Pulse
may collect, process and use includes: name, gender, date of birth,
address, phone numbers, email address, password, height, weight,
body fat, blood pressure, glucose, cholesterol levels, triglycerides,
walst circumference, steps made, active minutes, foods consumed,
calories consumed and burned, duration of certain exercises,
walking distance and heart rate. The Personal Information will
encompass sensitive personal health data.

By completing this consent, you freely agree to such collection,
processing and use of your Personal Information, including any
health data vou mav nrovide Yoi may withdraw vaur consent at any
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+ Second, talk te your doctar before starting any new exercise
program (We're not doctars, after alll)

« Third, keep in mind that if you add other members as
“friends,’ they'll see some information about you. You can
always politely decline friend requests, or even remove
friends later.

« Last but not least, in the full Membership Agreement, you
can find out how your Virgin Pulse benefits work.

I have more questions, show me the full
Membership Agreement

GINA / PHI Notice

AUTHORIZATION FOR USE AND DISCLOSURE OF PROTECTED
HEALTH INFORMATION

Last updated: July 31, 2019

This At ization for Use and Dis of Health
Information ("Authorization”) is intended to satisfy the
autharization requirement of the Genetic Information
Nondiscrimination Act of 2008 (“GINA).

This Authorization pertains to your right to the privacy of your
Protected Health Information (PHI) and relates to participation in
the Virgin Pulse Program.

The Virgin Pulse Program is a voluntary wellness program which
may include health screenings, health assessments, coaching
and other clinical services.

| have read and agree to the Member Privacy
Notice

v | have read and agree to the Membership
Agreement

v I have read and agree to the GINA / PHI
Notice

CONTINUE
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MULTI-FACTOR AUTHENTICATION

Multi-factor authentication is an

Request a Security authentication method in which a member
ode

is granted access only after successfully
presenting two or more pieces of evidence
to an authentication mechanism:

1. Username and password

2. Security code received via email or

cell phone message

This provides an added layer of security for
members and clients, protecting personal
information and rewards, and safeguarding
against account takeovers.




MOBILE EXPERIENCE

Want daily reminders

Ready to connect an
activity tracker?

NONEEGVR  Your iPhone can track

steps and more with
HOtYEE Apple Health. Want to
set it up?

Not Now

to help build your

routine?

M Your company uses an
app icon that's branded.

No, Thanks Want to switch to this
icon?

Yes, let's do it!

No, Thanks

Mobile app features:

Connect an activity tracker
Apple Health

Daily tips

SimplePay Health app icon



APPENDIX



MEMBER ID CARD

MERITAIN"

HEALTH

An Aetna Company

Member Registration

Welcome! We recognize that you have not used our site before. Please complete the registration process to access the Meritain Portal.
Note: You will only need to remember your username and password if you wish to visit our site directly at www.Meritain.com. Otherwise you can single-sign-on from the . portal.
Thank you!

Create Username and Password

Username*

Password * 0 Confirm Password*
Email* Confirm Email*
Security Question* Security answer*

--Select-- EI




MEMBER ID CARD
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MOBILE APP HOME PAGE & BENEFITS PAGE
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MEMBER ID CARD - MOBILE

Your Member ID Card

Learning Ne¢ BerIEfitS g |

Q Search
Explore Saved View all
T Filter 24 results

Being Productive

Learning New Things

Your Member ID Card

Learning New Things

Your SimplePay Claims
& Statements

Managing My Finances

Learning New Things

< Back Benefits
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Home Health Benefits Social Profile

Your Member ID Card

Learning New Things

View, print, or request a new member ID card.

Registration is required on the site for your
first login only.
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Home Health Benefits Social Profile




FIND A DOCTOR - MOBILE
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FIND A PHARMACY - MOBILE
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e Benefits & Choose your search type below. My Info risk of heart attack, stroke, or other
health problems in patients with risk
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FIND DRUG PRIGES - MOBILE

< Back Benefits
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Find a Pharmacy and
Compare Drug Prices

Learning New Things

Choose your search type below.

Pharmacy Search & Rx Dashboard: Click
Start Now to Search for in-network
pharmacies nearby, sign up for mail order,
and view drug details.

Rx Price Search : Seyrch the drug name your
doctor prescribed t#/find out your cost

Show More Vv

R O =» KL A°

Home Health Benefits Social Profile
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Prescription Drug Price Lookup

Want to know the cost of filling your prescription?

In the search bar below, type and select the drug
name that your doctor prescribed to find out
your cost depending on the pharmacy you
choose. Remember, you pay nothing to an in-
network pharmacy for covered drugs — your
pharmacy charges will be included on your
monthly SimplePay statement.

Name of product to search




Your SimplePay Claims
| & Statements

Benefits Q
Q  Search

Explore Saved View all

24 results

q w e T Filter

Being Productive
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Learning New Things

Your Member ID Card
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Your SimplePay Claims
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CLAIMS & STATEMENTS - MOBILE

< Back

Benefits

Your SimplePay Claims
& Statements

Managing My Finances Learning New Things

View your claims and the total you've spent
toward your out-of-pocket maximum.
Subscribers can also view and pay SimplePay
statements and manage monthly statement
delivery and payment methods.
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Your New Balance

© Family Out-Of-Pocket Maximum

Date of Claim

Patient  Service Number Provider
Date of Claim

Patient  Service Number Provider

Service
Description

service
Deseription

Your Simplepay Claims & Statements Close

_ Your Simplepay Claims & Statements Close

@ Individual Out-Of-Pocket Maxi

Total Cost of
Care

Total Cost of
Care

Your Plan
Paid

Your Plan
Paid

]

Your New Balance

© Family Out-0f-Pocket Maximum @ Individual Out-0i-Pocket Maximum

Date of Claim service Total Cost of Your Plan Your SimplePay
Patient  Service Number Provider  Description Care Paid Amount

Date of Claim service Total Cost of Your Plan Your SimplePay
Patient  Service Provider  Description Care Paid Amount




