
Click the notification that appears on your 
smartphone.

3. Click

1 Subject to approval

2 The Paytient card works with providers in certain 
approved merchant categories. The provider self-selects 
their merchant category, and in some cases, a provider 
might not be categorized as expected.

3 We are required to confirm that you are able to afford 
your Paytient monthly minimum payments, and we do 
this by comparing your income to your expenses during 
your application.

The Paytient Visa Credit Card is issued by Commerce 
Bank, Member FDIC.

Paytient is an interest- and fee-free line of credit for care costs available to 
1 which we call a Health 

Payment Account (HPA). 



Use the $2,000 interest- and fee-free line of credit to pay for 
 and set up a repayment plan 

that fits your budget.

 
HireRight employees enrolled in the Surest plan,

medical, 
dental, vision, pharmacy, and veterinary care2

Turn out-of-pocket healthcare 
expenses into an affordable,  
payroll-deducted payment plan!

Where Can You Use Paytient?

How Paytient Works

Scan the QR code below or visit 

to get started.my.paytient.com/signup 

1. Create your account

Choose the interest-free payment plan that fits your 
family’s budget.

4. Split
Swipe, tap, or insert your Paytient card to pay for 
an out-of-pocket health expense.

2. Swipe

Whether you’re seeing a family doctor, 
a specialist, a therapist, an internist, 
or a surgeon, you can use your 
Paytient card to pay your copay or 
coinsurance at the time of treatment2. 
Your Paytient card can also cover any 
bills that you receive after your visit!

There are many medical costs that 
don’t occur at the doctor’s office, such 
as prescriptions and drugstore 
essentials like ibuprofen and 
bandages. You can also use your 
Paytient card to purchase these!2

Need new glasses or contacts?  
Ready to get LASIK? Just setting up 
your annual eye exam? Paytient can 
help2. Preventive vision care supports 
your whole-body health. Let Paytient 
connect you with the care you and 
your eyes need.

Whether it’s an unexpected root canal 
or a routine filling, insurance rarely 
covers the entirety of dental care. 
Instead of delaying treatment or 
struggling through discomfort, you 
can use your Paytient card to split 
your care costs2 into an affordable 
payment plan.

Your Paytient card can be used to 
cover care for yourself or any of your 
dependents — including your furry 
friends! Use your card for everything 
from flea and tick medications to nail 
trims to routine wellness exams2.

A t  t h e  d o c t o r A t  t h e  p h a r m a c y

A t  t h e  e y e  d o c t o r

A t  t h e  d e n t i s t

A t  t h e  v e t

Scan or visit

my.paytient.com/hirerighthello@paytient.com (866) 345-9591 In-app Chat

Need support?
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