Information at your fingertips.

Use the Surest app to quickly and easily find care and benefits information.
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& Provider visits

Preventive services include shots, routine screening
tests and provider visits.

Virtual visit

Avirtual visit on your phone, tablet, or computer
with a designated virtual care provider.

0

Medical Office Visit

An appointment with a provider to discuss new
or existing health problems. Separate from a
preventive visit or annual physical.

View details

from $20

Illustrative examples only. Costs and coverage may vary.

B show insurance card

Tap your ID card for a larger view. If your
doctor doesn’t know Surest, check out this

Provider Guide to Surest
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Illustrative examples only. Costs and coverage may vary.

Claims Out-of-pocket

Type  Alfilters

6/19/2023

Stacy Jenson, MD $20 >
5/27/2023

Mainstreet Pharmacy $6 >
4/17/2023

Peter Thorpe, MD $10 >

Illustrative examples only. Costs and coverage may vary.

2 Surest Plan coverage
{D’ Plan status and prices

% Plan resources

Documentation and resources

Surest Member Services
FAQs and member support
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YOUR FAMILY
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$1,886

of §13,200

Employee Assistance Program (EAP)

EAP offers free, voluntary and confidential
resources to help with a variety of personal and
family issues including: emotional, family and
marriage, alcohol and substance, grief,
depression, stress, and more. Phone and online
EAP resources are available, day or night, for
counseling and referral services to advisors and
local community resources. The first ten face-to-
face sessions (per person, per issue, per year)
with a licensed counselor are free.

Navigate

Live Chat
Chat With The Surest Member Services
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Home Search Claims Surest Plan

Know before you go when you search.
Search for care by symptom or condition to find in-network providers,
locations, and copays.

How you search matters.

You can search by provider name, specialty type, or location to see in-
network options but, to get to a specific copay, you need to search by
symptom or condition first.
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Home Search Claims Surest Plan

Access your digital member ID card.
From your account home page, click “Show Insurance Card” to see your
ID card.

Not all in-network providers may be familiar with Surest.
If you experience this, open the Surest app and click “Show Insurance Card”,
select “Provider Guide to Surest”, and share the details with office staff.
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Home Search Claims Surest Plan

View claims.
From the main menu, click on the claims icon to see a list of your claims.
You can also filter them by date and type (medical or pharmacy).
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Home Search Claims Surest Plan

Find forms and resources.

From your account home page, click the “Surest Plan” icon at the bottom of the
screen and then “Plan Resources” to access important forms (e.g., authorized
representative) and resources available to you through your plan (e.g.,
Employee Assistance Program).

Get in touch.

If you have questions about your coverage or how to find care and resources,
contact Surest Member Services via chat, email, or phone at 866-683-6440,
Monday - Friday from 6 am -9 pm CT.



